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l NMPEOMET U LIEN

l SCOPE AND PURPOSE

Un. 1. (1) ,MHTEPMEOUKA TPYMN* EOOQA
(,ApyxecTBOTO") OCbLLECTBSBA CBOSATA [OEW-
HOCT 4eCTHO, MOYTEHO M 3aKOHOCBHOOpPAa3HO.
KaTo yact oT mepkuTe ga rapaHTupa ToBa M B
U3NbIIHEHNE Ha U3NCKBaHUATa Ha 3akoHa 3a 3a-
lWMTa Ha nuuarta, nogasalwy curHanm nnu nyoe-
FNINYHO ONOBECTSBALLM UH(POPMaLUKMs 3a HapyLue-
Hua u Oupektuea (EC) 2019/1937 Ha EBponeit-
CKMsA napriameHT n Ha CbBeTa OT 23 OKTOMBpPU
2019 roganHa OTHOCHO 3awmTaTa Ha nuuaTta, Ko-
UTO nojaBaT CUrHanNM 3a HapyweHus Ha
npaBoTO Ha cbto3a (T.Hap. Whistleblower Di-
rective), npue Hactoswwute [MpaBuna Ha ,MH-
TEPMEOWKA TPYT* EOQOJ] 3a BbTPELLHO Mo-
AaBaHe Ha curHanu n 3a nocnegsawm encTems
no tax (,MpaBunara“).

(2) Llenta Ha HacTosawwmTe MNpasuna e ga ce
Cb3fae pamka 3a HacbpyaBaHe Ha OTrOBOPHO
cnofensiHe Ha UHopMaLMs 3a HENPaBOMEPHMU
UNN HEETUYHWN OENCTBUS, KaTo:

v/ HacbpyaBa CMOAENSAHETO, NpU Hanuume
Ha 3HaHuWe, 3a HernpaBoOMEPHU UNKU Hee-
TUYHM OENCTBUS, KaKTO ca onucaHu B
Mpasunara;

v’ ypexpaa peaa v ycrnoBusita 3a opraHusm-
paHe Ha BbTPELUEH KaHas 3a nogaBaHe
Ha curHanu 3a HapyweHus;

v/ yKas3Ba kak ga ce nogaBaT CurHanm 3a
HapyweHna wn pepa 3a nocnegsalim
JEencTBuS Mo THX;

v' peduHMpa MepKUTe HaCOYeHM KbM 3a-
nasBaHe Ha NOBepUTENHOCTTa W rapax-
unmmte, Ye HapyweHus morat ga ce

Art. 1. (1) INTERMEDICA GROUP EOQOD (“the
Company”) exercises its business with honesty,
integrity and in a lawful manner. As part of the
measures to ensure this and in fulfillment of the
requirements of the Law for protection of persons
who report or publicly disclose information about
breaches and Directive (EU) 2019/1937 of the
European Parliament and of the Council of 23
October 2019 on the protection of persons who
report breaches of Union law (the so-called Whis-
tleblowing Directive), the company adopted
these INTERMEDICA GROUP EOOD Policy on
internal whistleblowing and follow-up actions
(“the Policy”).

(2) The purpose of this Policy is to create a frame-
work for promoting responsible sharing of infor-
mation about misconduct or unethical actions by:

v promoting the sharing, in the case of such
knowledge, of misconduct or unethical
actions as described in the Policy;

v setting out the terms and conditions for
organizing an internal channel for report-
ing of Breaches;

v' providing guidelines on how to report
Breaches and the procedure for follow-up
actions;

v defining the measures for protecting con-
fidentiality and guarantees that Breaches
can be reported without fear of retaliation
if the report is submitted in good faith.
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Aoknaasat 6e3 cTpax OT OTBETHU MEPKY,
ako ce [oknaasa 4obpOoCHbBECTHO.

Il OMPEOENEHUA U
ABPEBUATYPU

Il DEFINITIONS AND ABBREVIA-
TIONS

Un. 2. 3a uenute Ha HactodawmTe lNpaBuna ce
npunaraT cnegHuTe onpegeneHs u abpeBua-
Typu:

"HapyweHuna" ca gencreusa unu 6esgencreung,
B PaboTeH KOHTEKCT, KOMTO: ca He3aKOHOCHOO-
pasHU 1 ca CBbpP3aHU C ObLNrapckoTO 3aKoHOAa-
TENCTBO Unn akToBeTe Ha EBponenckms cblos3 B
obnactute, noco4eHu B Un. 5 ot Npasunarta nnu
npoTMBOpeYaT Ha NpeaMeTa Unu uenta Ha npa-
BUNaTa B akToBeTe Ha EBponenckns cbio3 n 06-
nacTuTe Kakto e noco4veHo B uyn.5 ot [lpasu-
nara;

.HepegHocTn* ca genctems nnn 6e3gencTems,
B PaboTeH KOHTEKCT, Kouto He ca HapylweHus
Mo cMucbna Ha npeaxogHusi naparpad, Ho
HapylwaeaT unuM 3aobukanat npodecroHanHu
cTaHgapTu Wunm eTUYHU HOPMU; BKIKOYUTENHO
ypes3 HapyLlleHne Ha BbTPELLUHM NOMUTKKK, npa-
BMNa v npoueaypu Ha [JpyxecTBOTO;
,CUrHanusupauwo nuue“ o3Ha4yasa M3n4ecko
nuue, KoeTo nodaea curHan unm nyérmyHo ono-
BecTsiBa nHopmauusa 3a HapyweHue, Koeto e
y3Hano B PaboTeH KOHTEKCT B €4HO OT Kade-
cTBaTa nocodeHu e un. 3, an.1 ot HacToAWwmnTe
MpaBuna — 1.Hap. ,whistleblower”.

"3acerHato nuue" o3HayaBa (PM3NYECKO MNK
IopUOMYECKO N1LE, KOETO Ce Noco4YBa Npu noga-
BaHETO Ha curHana unu npu nybnm4yHoTo onose-
cTsaBaHe Ha nHdopmMauusa KaTto nuue, Ha KoeTo
ce npunucea HapylweHneto unu ¢ koeTo ToBa
nuue e cBbP3aHo.

,OTroBOpHO nuue“ o3HayaBa nvue, onpene-
NeHo no pega Ha yn. 12.

~-Komuncua“ osHayaBa KONeKkTMBHMSA OpraH, onpe-
AeneH no pega Ha un. 18.

,»,PabOTEeH KOHTEeKCT“ O3Ha4aBa TeKyu unu
MUHanM paboTHN NNK OOroBOPHU OENHOCTU B/C
[pyxecTBoTO, YUpE3 KOUTO, HE3ABUCUMO OT ECTE-
CTBOTO Ha Te3n AeWHOCTK, nuuarta npungobneaT
MHdopMaums 3a HapylueHmsa n B pamKnTe Ha Ko-
WTO Te3n nuua moraT ga 6baart noanoXeHu Ha
OTBETHU AENCTBUSA C LieNn OTMbLLIEHUE, ako noaa-
[aT curHan ¢ Takaea nHdopmauusi.

Art. 2. The following definitions and abbrevia-
tions shall apply to this Policy:

“Breaches” are actions or omissions in Work-re-
lated Context, which: are unlawful and related to
the Bulgarian legislation or the legislation of the
European Union in the fields indicated in Art. 5 of
the Policy or which are contrary to the scope and
purpose of the provisions of European Union leg-
islation in the areas indicated in Art. 5 of the Pol-
ICY;

“Irregularities” are actions or omissions in Work-
related Context, which are not Breaches within
the meaning of the previous paragraph, which,
however, violate or circumvent any professional
standards or codes of conduct, including by vio-
lating internal policies, regulations and proce-
dures of the Company;

“Whistleblower” means a natural person who
submits a report or publicly discloses information
about a Breach the person has become aware of
in Work-related Context in one of the capacities
as defined in Art. 3, para. 1 of this Policy — the so-
called “whistleblower”.

“Concerned Person” means a natural or legal
person indicated in the report or public disclosure
of information as a person whom the Breach is
attributed to or a person whom the Breach is re-
lated to.

“Responsible Person” means a person defined
in the provisions of Art. 12.

“Commission” means the collective body de-
fined in the provisions of Art. 18.

“Work-related Context” means current or past
work-related or contractual activities in/with the
Company by means of which, regardless of the
nature of these activities, the persons acquire in-
formation about Breaches and where these per-
sons could be subject to retaliation for the pur-
pose of revenge if they submit a report with such
information.

“Personal Data” means any information relating
to an identified or identifiable natural person who
can be identified, directly or indirectly, by
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,»JINYHM AaHHK" 03Ha4YaBa BCsAKa nHdopmMauus,
KOATO MOXe fa 6bae cBbp3aHa C PU3MYECKO
nuue, KOeTo e naeHtTnduumpaHo mnm dusnde-
CKO nuue, koeTo 6u morno ga 6bvae maeHtTudu-
LUMpaHo, MPSKO WM HEMpsiko, Ypes3 M3noni3ea-
HETO Ha eauH Unu noBedye cneunduyHn npu-
3HaUM UNn naeHTMdUKaTopn, CBbp3aHn ¢ ToBa
dun3nyecko nuue, Kato Hanpumep Mme, MAEHTU-
du1KaLMOHEH HOMEP, AaHHWN 3a MEeCTOHaxoXae-
HWe, OHNanH naeHTUUKaTOpP UM NO eanH Unu
noseye npusHauu, cneumdpuyHm 3a usmde-
ckaTa, u3nonornyHata, reHeTuyHarta, ncuxu-
yeckaTa, yMCTBEHaTa, MKOHOMUYeckaTa, KynTyp-
HaTa uUnu couuarnHa NaeHTUYHOCT Ha ToBa nuue.
OT rmegHa Tovka Ha ecTecTBOTO Ha MHAopma-
LUMATa NOHATMETO ,IMYHM OaHHU" BKIOYBAa BCEKU
BUO TBbpAEHME 3a egHo nuue. To BKIHO4YBA
,00ekTnBHa” nHdgopmaumna n ,cybekTnBHa“ mH-
dopmauus, MHEHUSI UK OLLEHKK. [10 OTHOLLEHNE
Ha dopmaTta WNM HOCUTENSA, Ha KOWUTO ce
cbAbpXka Tasn MHPOopMaLnS, MOHATUETO ,TINYHU
haHHN" BKNoYBa MHopMaLus nog KakBaTo U aa
e dopma, 6uno TO asbyyHa, uudposa, rpa-
dunyHa, doTorpadcka Unn akyctmyHa. Hanpu-
Mep TO, BKNYBa WHopmaLMsi, CbxpaHsiBaHa
Ha XapTus, KaKTo U MHOPMaLUMsl, CbXpaHsiBaHa
B KOMMIOTbPHA Namer.

»33JIMCMOUH* o3HayaBa 3akoH 3a 3awuTa Ha
nuuaTa nogasaliy curHanu unmn nyennyHo ono-
BECTSBALLM MHpOPMALUS 3a HAPYLLEHUS.
»K3J1O“ o3nHayaBa Komucuara 3a 3awmTta Ha
NUYHN JaHHW.

reference to one or more specific characteristics
or identifiers, such as a name, an identification
number, location data, an online identifier, or to
one or more factors specific to the physical, phys-
iological, genetic, psychic, mental, economic,
cultural or social identity of that person. Regard-
ing the nature of the information, the term “per-
sonal data” shall include any type of statement
about a person. The concept covers both “objec-
tive” and “subjective” information, as well as opin-
ions or evaluations. Regarding the form or the
media where this information is contained, the
concept of “personal data” shall include infor-
mation in any form, whether alphabetical, digital,
graphic, photographic or acoustic. E.g., this con-
cept includes both information stored on paper
and information stored in a computer memory.
“LPPWRPDIB“ means Law for protection of per-
sons who report or publicly disclose information
about breaches.

“CPDP” means the Commission for Personal
Data Protection.

M. NPUINOXHO NOJIE

M. SCOPE OF APPLICATION

Un. 3 (1) MNMpaeunata ce npunara 3a CurHanuau-
pawu nuua, noganu curHanu 3a HapyweHus,
KouUTo ca npuaodounu nidopmauusata B PaboteH
KOHTEKCT, BKNIOYNTENHO:

a) Cny>xuTenu nNo TpyaoB Unu rpaxgaHckn 4oro-
BOp KbM [py>KecTBOTO mnun Apyro nuue, Koeto
nonara HaemeH TpyA, He3aBUCMMO OT Xapak-
Tepa Ha paboTtarta, OT Ha4yMHa Ha 3annawaHeTo
N OT U3TOYHMKA Ha (PMHaAHCUPAHETO, BKI. CTa-
XaHTn, nobpoBonuu;

6) nMua cbC cTaTyT Ha CaMOCTOSITESNTHO 3aeTo
nvue, KOUTO Ca aHraxumpaHu ¢ OeNHOCTTa Ha
OpyxecTBOTO;

Art. 3 (1) This Policy shall apply to Whistleblow-
ers who have reported Breaches and have re-
ceived the information about them in Work-re-
lated Context, including:

a) employees hired under employment or civil
contract with the Company or other person under
paid employment, irrespective of the nature of the
work, the method of payment and the source of
funding, including interns and volunteers;

b) persons with the status of a self-employed per-
son engaged with the Company business;

b) partners, shareholders, the sole proprietor of
the capital or member of the Company manage-
ment body;
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0) cbApPYXHMLUN, aKLMOHEPWU, eqHONMYEH cobCT-
BEHWK Ha Kanutana, YfeH Ha ynpaBuTeneH op-
raH Ha [JpyxecTBoTO;
B) M3NbAHUTENW, NOAU3MBLAHUTENN, [OCTaB-
Yuun, APYrM KOHTPAreHTW, KOHCYNnTaHTWu, oau-
TOPW, KIMEHTU Ha [pyXecTBOTO unu nuua, Ko-
nTO paboTAT Npu Unu ¢ TAX;
r) CurHanuampalim nuua, npm Kouto nHgpopma-
unaTta 3a HapyweHnus e npugobuta npym paboTHu
B3aMMOOTHOLLEHUSA, KOUTO Ca MPUKITIYNN, UK
niua, 4YmMto  paboTHM  B3aMMOOTHOLLEHUS
TenbpBa NPEeACTOSAT B CriyyanTe, Korato MHAop-
MauusTa e nory4YyeHa no BpeMe Ha npoueca Ha
HabupaHe Ha nepcoHan unu Npu apyru Npeano-
rOBOPHWN OTHOLLEHMS;
4) 3awmTa ce NnpegocTaBa U Ha BCsko apyro Cur-
Hanu3uMpawo nuue, KoeTo nogasa curHan 3a
HapyweHwne, ctaHano My ussectHo B PaboTeH
KOHTEKCT, CbrnacHo npeasuaeHoTo B 3aKkoHoAa-
TencTBOTO.
(2) 3awmTa cbrnacHo Hacrodawmte [lpa-
BWa ce NpefocTaBs U Ha:
a) nuua, kouto nomarat Ha CurHanuanpawoTo
nvue B nNpoueca Ha nogaBaHe Ha CcUrHanm;
0) nuua, KouTo ca cBbp3aHM cbC CurHanmau-
paLloTo nvue n Kouto morat ga 6baaT noano-
)XEHMW Ha penpecuBHU OTBETHU AENCTBUSA Nopaamn
CUTrHanM3npaHeTo, KaTo Hanpumep Konern wunu
POOHWHY;
B) lOpuanYeckn nuua, 3a KOUTO CUrHanusm-
paLioTo nuue paboTn, Ha KOUTO € COBCTBEHWMK
U C KOUTO € CBBbP3aHO No Apyr HavmH B Pabo-
TEH KOHTEKCT;

Un. 4. CurHanuaupawmre nuua nmart npaso Ha
3awmTa, cbrinacHo HactodwwuTte [paBuna, npu
ycroBue, Ye eqHOBPEMEHHO:

a) ca nmanu ocHoBaTesflHa NpuvYMHa ga CMATarT,
Yye nogageHata MHopMaums 3a HapyweHus e
Ovna BspHa KbM MOMEHTA Ha NMOZ4aBaHETO M U
Tasn nHdopmauusa nonaga B MatepuanHmusa oo-
XBaT, cbrnacHo 4. 5 Ha lNpaeunaTa u

0) ca noganu curHan B cboTBeTcTBME C [MpaBu-
naTta no ykasaHusi pea.

Un. 5. (1) Hactoswwurte lNMpaBuna ce npunarat
MO OTHOLUEHWE Ha curHanu 3a HapyleHus Ha

c) contractors, subcontractors, suppliers, other
counterparties, consultants, auditors, customers
of the Company or persons working for or with
them;
d) Whistleblowers who have acquired the infor-
mation about Breaches in the context of employ-
ment relationships that have ended or persons
whose employment relationships are forthcom-
ing, in the cases where the information has been
obtained during the process of staff recruitment
or other pre-contractual relationships;
e) protection shall also be provided to any other
Whistleblower reporting a Breach they have be-
come aware of in Work-related Context as pro-
vided for in legislation.
(2) Protection under this Policy shall be also
provided to:
a) persons who help the Whistleblower in the pro-
cess of reporting;
b) persons who have contacted the Whistle-
blower and who can face retaliation as a result of
the report, such as colleagues and relatives;
c) legal entities the Whistleblower works for,
owns or is otherwise connected with in a Work-
related Context;

Art. 4. Whistleblowers have the right to protection
under this Policy, provided that all of the following
conditions have been met:

a) they have reasonable grounds to believe that
the reported information about Breaches is true
at the time of its submission and that this infor-
mation falls within the material scope of Art. 5 of
this Policy; and

b) they have submitted a report in accordance
with this Policy according to the specified proce-
dure.

Art. 5. (1) This Policy shall apply to reports about
Breaches of the Bulgarian legislation or Euro-
pean Union legislation mentioned in the annex to
LPPWRPDIB in the field of:
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6BbNrapckoTo 3aKOHOAATENCTBO MMM Ha NocoYye-

HuTe B npunoxeHneto kbM 33JIMNCIMNOUNH ak-

ToBe Ha EBponerickmsa cbio3 B obnacTtra Ha:

a) obLuecTBEHNTE NOPBYKKN, CBbP3aHU C OENHO-

CTTa Ha [pyXecTBOTO;

6) hmHaHcoBUTE yCnyrn, NPOAYKTU U nasapu u

NpeaoTBpaTsABAHETO HA M3NUPAHETO Ha Napu u

PUHAHCUPAHETO Ha Tepopu3ma;

B) 6e3onacHocTTa M CbOTBETCTBMETO Ha MNpO-

OYKTUTE;

r) 6e3onacHocTTa Ha TpaHCnopTa;

[) onasBaHeTo Ha OKoNnHaTta cpeaa;

€) pagvaumoHHaTa 3awmuTta M ggpeHaTta 6es-

OnNacHoCT;

X) GesonacHoCTTa Ha XpaHuTe U ypaxuTe,

3[paBETO Ha XXMBOTHUTE N XyMaHHOTO OTHOLLE-

HWE KbM TAX;

3) oOLecTBEHOTO 34paBe;

W) 3amTarta Ha noTpeburtenure;

K) 3awmTata Ha HEnpUKOCHOBEHOCTTa Ha Nny-

HWSI XKMBOT U NMNYHUTE AaHHM;

) CUrypHocTTa Ha MpexuTe U MH(OPMaLMOH-

HUTE CUCTEMU;

(2) HacTtosawwure NpaBuna ce npunarat v no
OTHOLLEHWe Ha curHanu 3a:

a) HapyLleHusi, KOUTO 3acdarat (pMHaHCOBUTE WH-

Tepecu Ha EBponenckns cbi3 no cmucbna

Ha un. 325 ot [oroBopa 3a (OyHKUNOHUPAHETO

Ha EBpoOnenckus Cblo3 U OOMBIHUTENHO YTOY-

HEHW B CbOTBETHUTE MepKkn Ha Cbto3a;

0) HapyLUeHMs1 Ha NpaBuaTa Ha BbTPELLHUA na-

3ap No cMucbna Ha 4n. 26, naparpad 2 ot [o-

ropopa 3a (pyHKkUMoHnpaHeTo Ha EBponenckng

Cbl03, BKMOYUTENHO npaBunata Ha Esponen-

CKMS CbIO3 M BBbNrapCcKoTO 3aKkoHOAATENCTBO OT-

HOCHO KOHKYpPEHUMATa U AbPXXaBHUTE NOMOLLN;

B) HapyleHWsl, CBbp3aHW C TPaHCrpaHU4HU

OaHbYHU CXemMu, YMATO uen e ga ce nonyyu

AaHbYHO NMpPeauMMCTBO, KOETO NPOTUBOPEYM Ha

npeamMeTa WM Ha uUenta Ha NpUIOXMMOTO

npaBo B obnacTtra Ha KopnopaTuBHOTO AaHBYHO

obnaraHe;

) M3BBPLLEHO NPECTBNNIEHNE OT 06, XapakTtep,

3a koeTo CuMrHanuanpawoTo fuue € y3Hano BbB

Bpb3Ka C U3BbpLUBaAHe Ha cBosATa pabota unu

nNpy U3NbIHEHWE Ha cryxebHuTe cun 3agbrxe-

HUS.

a) public procurement related to the Company’s
activity;

b) financial services, products and markets and
prevention of money laundering and terrorist fi-
nancing;

c) product safety and compliance;

d) safety of transport;

e) protection of the environment;

f) radiation protection and nuclear safety;

g) food and feed safety, animal health and wel-
fare;

h) public health;

i) consumer protection;

k) protection of privacy and personal data;

I) security of network and information systems.
(2) This Policy shall also apply to reports about:
a) breaches affecting the financial interests of the
European Union within the meaning of Art. 325 of
the Treaty on the Functioning of the European
Union and further specified in the relevant Union
measures;

b) breaches of the internal market rules within the
meaning of Art. 26(2) of the Treaty on the Func-
tioning of the European Union, including the reg-
ulations of the European Union and Bulgarian
legislation with respect to competition and state
aid;

c) breaches related to cross-border tax schemes
aimed at obtaining a tax advantage that defeats
the object or purpose of the applicable corporate
tax law;

d) general criminal offense committed which the
Whistleblower has become aware of in relation to
the performance of their work or during the fulfill-
ment of their job duties.
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(3) HacTodawwnte npaBuna ce npunarat n no
OTHOLLEHME Ha curHanu 3a Hapywenusa Ha 6bn-
rapckoTo 3akoHogaTencTBo B obnacrra Ha:

a) NpaBunara 3a 3annawaHe Ha ObimkKumMm nyo-
NWYHW ObPXKaBHU 1N OOLLNHCKN B3EMaHWs;

6) 6bnrapckoTo TPyAOBO 3aKOHOA4ATESNCTBO;

B) M3NbITHEHNETO Ha ObpPXKaBHa cryxoa.

Un. 6. He ce obpasyBa Npon3BOACTBO MO aHO-
HUMHW CUTHanu.

Un. 7. (1) Bcekn cniyxuten unm nuue, nocoYeHo
B un.3. oT Te3u [paBmna moxe Aaa curHanuampa
CbWO M 3a HepeaHOCTU UMM HeeTUYHWU Oen-
cTBuS, n3BbH obxeaTta Ha 33JIMCIMNOWH, 1.e. Ta-
KMBa KOWUTO He npefcrasnsaBaTt HapyweHus, He
BOASAT MPSIKO UKW KOCBEHO 0 HapylueHwne, BKI.
He 3acTpawaBaT Unu yBpexaaTr o0LecTBeHUs
WHTEpec, KaTo W3Mon3Ba BbTPELUHWUTE KaHanu
onuncanu B 4n.11, 6e3 ga e Heobxogumo ga ce
crnasBa WM3MCKBaAHETO 3a Mon3BaHe Ha opmy-
nsapa npegcrasnasaw, MNpunoxeHne Ne 1 unu
uanata MHdopmaunsa nocoyeHa B Hero.

(2) TakvBa penctBua Morat pa 6baar

Hanpumep:

v' HecbobpassiBaHe C NPUHLUMNUTE U pasno-
penbute Ha ETnyHua kogekc Ha Opyxe-
CTBOTO WMM Ha Apyrn pasnopeadu Ha
BbTpeLLUHM npasuna Ha [pyxecTBoTo;

v/ u3nonssaHe/pasnpocTpaHeHne Ha
BbTpeLIHa unu Apyr BuA KOoHuaeHuun-
anHa nHgpopmauus;

v' 3noynoTpeba cbC CryxebHO NonoXxeHne

UNn aBTOPUTET;

BepbanHa arpecus;

HEeMOparnHo WM HeeTU4HO noBedeHue
NN 3NOHaMepeHN NPaKkTUKK.

(3) [pyxecTBOTO ce aHraxupa ga pasrnega
TakbB CUrHan cnpaBeanveBo M fa npegnpueme
CbOTBETHU MEPKN 1 AENCTBUA.

(4) Pasnopenbute Ha Tes3u [NpaBuna u Ha
33JIMCIMOWH He ce npunarat, BKI1. OTHOCHO pe-
rMcTpupaHe 1 pasrnexgaHe Ha curHana u 3awm-
TaTa Ha nuuaTa nogasaliu curHanuv 3a Hapyuwe-
HUS.

AN

(3) This Policy shall also apply to reports about
Breaches of the Bulgarian legislation in the
field of:

a) the regulation on payment of public state or

municipal receivables due;

b) the Bulgarian labor legislation;

c) performance of public service.

Art. 6. No proceedings shall be initiated based
on anonymous reports.

Art. 7. (1) Each employee or person under Art. 3
of this Policy may also report irregularities or mis-
conduct outside the scope of LPPWRPDIB, i.e.
actions that do not constitute Breaches, do not
cause, directly or indirectly, a Breach, including
actions that do not threaten or harm the public in-
terest, by using the internal channels described
in Art. 11, without the need to comply with the re-
quirement to use the form in Annex No. 1 or pro-
vide the entire information specified therein.

(2) Such actions, by way of example, may in-

clude:

v' non-compliance with the principles and
provisions of the Company Code of Con-
duct or other provisions or internal regu-
lations of the Company;

v use/dissemination of internal or other type

of confidential information;

abuse of office or authority;

verbal aggression;

immoral or unethical conduct or malprac-
tices.

(3) The Company commits to investigating
any such report in a fair manner and to undertake
the relevant measures and actions.

(4) The provisions of this Policy and of
LPPWRPDIB shall not apply, including in respect
of recording and review of the report and protec-
tion of the Whistleblowers reporting Breaches.

SNENEN

Iv. NOOABAHE HA CUTHATN.
KAHAIN.

Iv. REPORTING. CHANNELS.
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Un. 8. [pyxecTBoTO HacbpyaBa nogaBaHe Ha
curHann go OTroBOpHOTO nuue ¢ uen 6bp30
npegoTBpaTsaBaHe Ha HapylweHve nnm otcTpa-
HABaHe Ha nocreguuuTe OT TakoBa (T.Hap.
,BbTPELLEH KaHan“ 3a nogaBaHe Ha CUrHanm).

Yn. 9. CurHan, obayve, Mmoxe ga 6bae nogaaeH
n go K34, B cnyyan ye CwurHanvampailoTto
nuue nma oCHOBAaTESTHO NPeArnonoXeHue, Ye 3a
HEero CbLUEeCTBYBa PUCK OT OTBETHU, OUCKPUMMU-
HUPAaLLW ro OENCTBUS, KaKTO M Ye HaAMa ga 6bvaar
npeanpueTn ePeKTUBHN MEPKU 3a NPOBEpPKA Ha
curHana (T. Hap ,BbHLUEH KaHan“ 3a nogaBaHe
Ha curHann). lNoeedve MHpopmaLms 3a nogaBaHe
Ha curHan go K3J1[ moxe goa 6bae oTkpuTa Ha
cnegHus agpec: https://www.cpdp.bg/

Yn. 10. CurHanmampalLoTo nuue Moxe ga ono-
BeCTU nybnuyHo wHdopmauusaTa M ga uma
npaso Ha 3awwuta no 33JIMNCIMOWH, korato e
MMano OCHoBaTefHa npuynHa ga cumTa, 4Ye WH-
dopmauuaTa 3a HapyweHveTto e 6una BspHa
KbM MOMEHTa Ha ONOBECTSABAHETO U Ye Tasn UH-
dopmauusa nonaga B obxeaTta Ha un. 5 oT Te3u
MpaBuna, n e MU3NbIMNHEHO HSAKOEe OT CrieAHuTe
YCOBMUSI:

a) ako e nogano curHan go OTroBOPHOTO N1ue B
OpyxectBoTo nnu/n go Komucusita 3a sawmrta
Ha NIMYHW OaHHW, HO MO HEro He ca NpeanpueTn
OencTemsa B NpeaBuaeHnTe CpoKoBe;

a) NMUEeTOo MMa OCHOBaHME Ja cuuTa, 4ve:

- HapyweHneto moxe ga npeacrtaensiBa Herno-
cpencTBeHa MM g9BHa OMacHOCT 3a o0ulecTBe-
HUS MHTEPEC UIK CbLLECTBYBA PUCK OT LLETH, KO-
UTO He MoratT ga ObagarT OTCTpaHeHn unu e
Hanuue n3BbHpeaHa cUTyauus UM puUck oT He-
obpatnmu Bpeau;

- B Cflydan Ha BbHLUHO NogaBaHe Ha curHan go
K3J1 cbliecTByBa puUCK OT OTBETHU OEWNCTBUSA
U MMa BEpPOATHOCT HapylueHueTo ga He 6bae
edekTUBHO pa3srfiefaHo nopagn OnacHOCT OT
YKpMBaHE WNN YHULIOXaBaHe Ha [okasaren-
CTBa, CbMHEHME 3a Hanu4yne Ha TanHO crnopasy-
meHne mexgy K310 v nssbpwmtena Ha Hapy-
LeHMeTOo, nnn 3a cbydyactme Ha K3J14 B Hapy-
LLEHMETO, KaKTO M nopagn apyrn cneuuduyHm
KOHKpPETHM 06CTOoATENCTBA NO Cry4asi.

Art. 8. The Company encourages reporting to the
Responsible Person for the purpose of rapid pre-
vention of a Breach or elimination of the conse-
quences thereof (the so-called “internal channel’
for reporting).

Art. 9. A report, however, may also be submitted
to CPDP, if the Whistleblower has the ground to
assume they would face a risk of retaliation or
discriminatory actions and that no effective
measures for inspection of the report will be un-
dertaken (the so-called “external channel” for re-
porting). More information about submitting a re-
port to CPDP can be found on the following ad-
dress: https://www.cpdp.bg/

Art. 10. The Whistleblower may disclose the in-
formation publicly and may be entitled to protec-
tion under LPPWRPDIB where there is a reason-
able ground to believe that the information about
the Breach was true at the time of disclosure and
that this information fell within the scope of Art. 5
of this Policy and any of the following conditions
was met:

a) if the report was submitted to the Responsible
Person in the Company and/or the Commission
of Personal Data Protection, but no actions were
undertaken in respect thereof within the envis-
aged periods;

a) the person has the ground to believe that:

- the Breach may constitute an imminent or man-
ifest danger to the public interest or there is a risk
of damages that cannot be removed or there is
an extraordinary situation or risk of irreversible
damage;

- in the case of external submission of a report to
CPDP, there is a risk of retaliation or it is likely
that the Breach will not be effectively reviewed
due to a risk of concealing or destroying evi-
dence, suspicion for the presence of a collusion
between CPDP and the perpetrator or for com-
plicity of CPDP in committing the Breach or any
other specific circumstances related to the case.
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Yn. 11. (1) Curnanu 3a HapyweHnsa morar ga ce
nogasat Ha crnegHuTe cneyunanHmn KaHanm 3a no-
AaBaHe Ha curHan, ocurypeHm ot [py»xecTBoTo:
1. ypes enekTpoHHa nowa Ha agpec - whistle-
blower@intermedica.eu Heobxogumo e cur-
HanbT (popMynspbT) Aa 6bae noanucaH ¢ Kea-
nudpmumpan enektpoHeH nognuc (KEM) Ha Cur-
HanNM3npaLloTo Nuue;

2. NUCMeHo, Ype3 NUYHO npepasaHe Ha OTro-
BOPHOTO NMLE UMK MO Kypuep Unmn 4pes noLleH-
Cka npaTtka Ha agpec: rp. Codwmsa, 6yn. ,Lapu-
rpagcko woce“ Ne 361 1 nog agpecata ,UHTep-
meauka pyn “ EOOL e nsnmucaH TekcT ,curHan
no 33JMMCMNONH* - Heobxoaumo € curHanmbT
(dbopmMynapbT) Aa 6bae camopbYHO NoAanucaH
OT NOAaBaLLOTO o nuue;

3. yctHo Ha OTroBOpHOTO fnuue KaTto ce
CBbpXKeTe Ha TenedoHa nocoveH B un. 32 no-
pony ot 9:00 go 12:00 yaca B paboTHM OHK
BKITHOMUTENHO Ype3 CMCcTeMa 3a rnacoBu Cbob-
LLleHMs, unn Ype3 nuyHa cpewa ¢ OTroBOpHOTO
nvue, yroBopeHa npeaBapuTenHo Ha NocovYeHus
TenedoH;

YCTHMAT curHan ce AOKYMEHTMpa 4ype3 nonbii-
BaHe Ha copmynsapa no obpasey ot OTroeop-
HoTO nuue. Ha CwurHanusnpawoTo nvue ce
npeanara ga ro npoeepwu, Kopurupa n ogootpw,
KaTo ro nognuwe. AKO nMUeTo, NoAaBallo Cur-
Hana, He nognuwe ¢opMynsapa, CUrHanbT ce
npvpaBHsiBa HA aHOHUMEH.

B cnyya Ha nuyHa cpewa cbc CurHanuau-
paLoTo nuue, cpewuTe ce nposexaaT camo B
npucbCTBUETO Ha CurHanusanpawoTo nvue u
OTroBOpHOTO nuue, a Mo M3KIKYEHNE ako ce
Hanara M Ha eguH 4YneH Ha KomwucuaTta unu
BbHLUHO NUUe, ako e onpedeneHo TakoBa Aa
nognomara npoteca.

Mpn M3pnYHO cbrnacue Ha nMUeTo, NogaBaLlo
curHana, yCTHUAT CurHan, nogageH ypes Tene-
POHHaA NWHMA UNWU gpyra cMcTema 3a rnacosu
CbOoOLLEHNs, NN NNYHA cpella, Moxe ga 6bae
OOKYMEHTMpaH 1 nocpeacTBOM 3anuc Ha TpaeH
HocuTen, NO3BOMNSABAaLL, HErOBOTO MU3BMNYaAHE.

(2) KananuTte ca cb3gageHu u ynpaenasaT
MO HauyvH, KOWTO BBb3NpendATcTBa AocTbha Ao
Heynb/HOMOLLEHN Nuua A0 NoAadeHn CurHanm
W rapaHTupa nbfHoTaTa, uUenoctra MU

Art. 11. (1) Reports about Breaches can be sub-
mitted to the following special reporting channels
provided by the Company:

1. via electronic mail to the following address:
whistleblower@intermedica.eu — the report
(form) needs to be signed with qualified elec-
tronic signature (QES) of the Whistleblower;

2. in writing, by serving the report to the Respon-
sible Person or sending it via courier or post to
the following address: city of Sofia, 361
Tsarigadsko Shose Blvd., 3rd floor, to the atten-
tion of INTERMEDICA GROUP EOOD, with the
text “report under LPPWRPDIB” - the report
(form) needs to be signed by hand by the re-
porter;

3. verbally to the Responsible Person by contact-
ing them at the telephone number indicated in
Art. 32 below between 9:00 a.m. and 12:00 p.m.
during business days, including through the
voicemail system, or by arranging a meeting in
person with the Responsible Person scheduled
in advance via the indicated telephone number;
The verbal report shall be documented by filling
out the sample form by the Responsible Person.
The Whistleblower will be offered to review, cor-
rect and approve it by signing it. If the person sub-
mitting the report does not sign the form, the re-
port shall be treated as anonymous.

In the case of a meeting in person with the Whis-
tleblower, the meetings may only be held in the
presence of the Whistleblower and the Respon-
sible Person or, in exceptional circumstances, if
necessary, in the presence of a member of the
Commission or an external party, if such has
been determined for the purpose of supporting
the process.

With the explicit consent of the person submitting
the report, an oral report made via telephone line,
other voice messaging system, or in a personal
meeting may be documented by means of a du-
rable medium that allows its retrieval.

(2) The channels have been created and are ad-
ministered in a way that prevents access by un-
authorized persons to the reports submitted and
guarantee the completeness, integrity and confi-
dentiality of the information and protection of the
Personal Data of the Whistleblower, the
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NOBEPUTENHOCTTa Ha MHOPMaUUATa 1 3allm-
TaTta Ha JInyHute gaHHn Ha CurHanusmpawoTo
nuue, 3acerHaToTo nuue/a n BCAKO Apyro nuue
3acerHaTto OT curHana.

(3) 3a nogasaHe Ha curHanm 3a HapyweHus
e enatenHo pAda ce wusnonssa opmynsap
cbrnacHo lMpunoxeHne Ne 1 kbM HacTosALWMTE
MpaBuna, konTo e no obpasey Ha K3J1[. B cny-
Yyaun, Ye curHanbT He e nofdafeH ypes Nonbri-
BaHe Ha dopmynsap, OTroBOpHOTO nuvue
nonbnea opmynspa kaTo u3nonasa nHpopma-
unsaTa ot curHana. NMpu HeNbNHOTU M3UCKBa OT
CvrHanuaupalioto  nuue  OonbrHUTENHa
MHpopmaums.

(4) KbM curHana morat ga ce npunoxarT Besi-
KakbB BUA 3TOYHULM HA MHGOpMaUUs, nogkpe-
NALWM N3NOXEHUTE B HETO TBbPAEHMUS, UK No-
30BaBaHe Ha OOKYMEHTW, B T.4. NOCOYBAHE Ha
AaHHW Ha nuua, KouTo Buxa Mornu ga nNoTebP-
OAT CboOLWeHnTe aHHM unu ga npegocTtaBaATt
AOMbITHUTENHA NHOPMaLUUS.

Concerned Person(s) and/or any other person
affected by the report.

(3) For submission of reports about Breaches, it
is recommended to use the form in Annex No. 1
to this Policy, which was made based on the tem-
plate of CPDP. If the report has not been submit-
ted by filling out the form, the Responsible Per-
son shall fill out the form based on the infor-
mation from the report. In the case of incomplete
information, they shall request additional infor-
mation from the Whistleblower.

(4) The report can be accompanied by any types
of sources of information supporting the state-
ments in it and/or reference to documents, includ-
ing indication of details about persons who could
confirm the reported data or provide additional in-
formation.

V. PETMCTPUPAHE U PA3ITIE-
XOAHE HA CUTHAINU

V. RECORDING AND REVIEWING
THE REPORTS

Un. 12. (1) MNMpremaHeTo, permcTpmpaHeTo 1 no-
TBbpP)KAABaHE Ha MoflydaBaHETO Ha CUrHanm 3a
HapyweHus ce nssbpluBa ot cnyxuten/v B py-
)KECTBOTO UMM BBHLUHO NnLe, ako € A0nyCTUMO,
onpegeneHo cbC 3anoBed Ha npencrasnsBa-
wms OpyxectBOTO, HapuyaHo B Te3n [NpaBuna
OTroBopHo nuue.

(2) B cny4an Ha KOHNIMKT Ha MHTEpPECU Ha
OTroBopHOTO NUUEe N NOSaAEHNS] KbM HErO CUr-
Han, npeactaesnaBawmsa [OpyxecTBoTO CbC 3a-
noeeg onpegens gpyro nuue 3a obpaboTtsaHe n
pasrnexgaHe Ha curHana.

(3) CurHanu cpewly OTroBOpHOTO nuue ce
nogaeaT OO ynNpaBUTENA/M3NbNHUTENEH OMPEK-
TOP.

(4) CurHanu cpewy ynpaBuUTens/UM3nbrHu-
TeneH gupekTtop Ha [pyxecTBOTO ce nogasaT
00 KpanHusa cobCcTBEeHUK Ha komnaHuaTal/llpen-
cepartens Ha CbBeTa Ha AUPEKTOPUTE.

(5) OTroBopHOTO NMUe MOXe aa 6bae noa-
rnomaraHo OT BBbHLUHO NULE C NO3HaHWst B 00-
nacrra.

Art. 12. (1) The acceptance, recording and ac-
knowledgment of receipt of reports about
Breaches shall be performed by Company em-
ployee(s) or by a third party, if admissible, ap-
pointed by an order of the Company representa-
tive, referred to as the Responsible Person in this
Policy.

(2) Inthe case of conflict of interests between
the Responsible Person and the report submit-
ted to them, the Company representative shall
issue an order to appoint another person for pro-
cessing and reviewing the report.

(3) Reports against the Responsible Person
shall be submitted to the general manager/chief
executive officer.

(4) Reports against the general man-
ager/chief executive officer of the Company shall
be submitted to the beneficial owner of the Com-
pany/Chair of the Board of Directors.

(5) The Responsible Person may receive
support from an external person with knowledge
in the relevant field.
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Un. 13. (1) B 7-gHeBeH cpok OT nosyvyaBaHeTo
Ha curHana, OTroBOpHOTO NuLe M3BbPLUBA NPO-
BEpKa 3a peJ0BHOCT Ha curHana v ako CUrHanbT
He OTroBaps Ha U3nckBaHuATa Ha Tesu NpaBuna
n 33MMNCIMOVH, Ha CurHanuaupalwoTo nuue ce
nsnpawia cboblieHre 3a OTCTpaHsiBaHe Ha Ao-
nycHaTuTe HepeaHOCTU B 7-AHEBEH CPOK OT Mo-
nyyaBaHe Ha curHana.

(2) Ako HepegHoCTUTE MO curHana He 6bAAT OT-
CTpaHeHn B cpok, OTroBOopHOTO nuue BpbLua
curHana Ha CurHanuampalloTo nuue, 3aegHo ¢
NPUNOXEHMATA KbM HErO.

Un. 14. (1) OTroBopHOTO nuLe NpoBepsiBa Cur-
Hana n No OTHOLWIEeHMEe Ha HeroBaTa LOCTOBEpP-
HOCT. He ce pasrnexgaTt curHanu, KouTo He aa-
BaT OCHOBaHWs da ce npuvemart 3a npaBgono-
OO06HN.

(2) CvrHanu, KouTo CbAbPXKaT OYEBUOHO He-
BEpHU unu 3abnyxpasawimM TBbpAeHUS 3a
dakTn, ce BpbLUAT C yKa3aHve KbM nogatens 3a
nonpaeka Ha TBbpAEHUsITa K 3a OTTOBOPHOCTTA,
KOSITO TOM HOCU 3a HabexxaaBaHe.

Un. 15. (1) OrTroBopHOTO Nnuue nposepsiBa U
Aanu curHansT nonaga B obxsaTta Ha [lpasu-
narta, cbrnacHo 4n.5 no-rope.

(2) B cnyyan, ye curHansT He nonaga B obxearta
Ha 4n. 5 no-rope, HO nNonaga B obxearta Ha un.7
TOW ce pasrnexga no peja Ha CbWus 4n.7,
CbOTBETHO M OCTaHanuTe pa3nopenbu Ha Tesu
Mpasuna n 33JMMCMNOWH He ce npunarar.

Un. 16. Tlpu nocTbnBaHe Ha HaaIeXeH cuUrHan
OTroBOpHOTO n1LE € ANMbXHO Aa reHepupa YHu-
KaneH nageHtudukaumoHeH Homep (YMH) B cu-
ctemarta Ha K3J1[1, kaTto KoMneTeHTeH HaLnoHa-
NeH opraH n B 7-gHEBEH CPOK [a NOTBbPAM MNO-
nyyaBaHeTO Ha cwurHana npegd CwurHanusu-
paLLoTo nuue.

Yn. 17. B cny4yan, 4Ye curHan 3a HapyweHus no-
nagHe npu cnyxuten, pasnuyeH ot OTroBop-
HOTO nuue, Ha NOMyYuUnusa ro CnyxuTen ce 3a-
OpaHsaBa ga paskpuBa BcskakBa vHdopmauus,
ype3 KosaTo 61 Morna ga ce ycTaHOBWU CaMOnuny-
HocTTa Ha CurHanuanpawoTo unm 3acerHaToto

Art. 13. (1) Within 7 days of receipt of the report,
the Responsible Person shall check the regularity
of the report and if the report fails to meet the re-
quirements under this Policy and LPPWRPDIB, a
message should be sent to the Whistleblower for
rectifying the relevant irregularities within 7 days
of receipt of the report.

(2) If the irregularities in the report are not recti-
fied within the specified period, the Responsible
Person shall return the report, together with the
annexes thereto, to the Whistleblower.

Art. 14. (1) The Responsible Person shall also
check the credibility of the report. Reports that
give no grounds to be considered credible will not
be reviewed.

(2) Reports that contain obviously false or mis-
leading statements about any facts will be re-
turned to the sender with an instruction for cor-
rection of the statements and a reminder that the
sender may be held liable for defamation.

Art. 15. (1) The Responsible Person shall check
whether the report falls within the scope of the
Policy according to Art. 5 above.

(2) If the report does not fall within the scope of
Art. 5 above, but falls within the scope of Art. 7, it
shall be reviewed according to the procedure
specified in Art. 7 and, respectively, the remain-
ing provisions of this Policy and LPPWRPDIB
shall not apply.

Art. 16. Upon receipt of a proper report, the Re-
sponsible Person must generate a Unique Iden-
tification Number (UIN) in the system of CPDP as
the competent national authority and
acknowledge the receipt of the report to the
Whistleblower within a period of 7 days.

Art. 17. If a report about a Breach is received by
an employee other than the Responsible Person,
the employee that has received it shall be prohib-
ited from disclosing any information that could
identify the Whistleblower or the Concerned

10
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nuue, a curHansbT ce npenpawa HesabasHo, 6e3
n3meHeHusi, Ha OTroBOPHOTO NuLE.

Un. 18. (1) PasmexgaHeTo Ha HaanexHo
NOCTBLAUNUTE CUTHANW Ce U3BbPLLBA OT KOMUCUS
OT cnyutenu Ha [py>XecTBOTO, onpeaeneHun ot
npeacraenasawmsa OpyxectBoTo.

(2) B cnyyai Ha KOHQNIMKT Ha MHTEpPECU Ha
uneH/oBe Ha Komucuata u nogageHusa curHan,
U OTCbCTBUE Ha YneH, koeTo bu morno aa 3a-
GaBu pasrnexgaHeTo, npeacraenasawma Opy-
)KECTBOTO CbC 3anoBes onpegens apyr/n cny-
Xuten/m B cbcTaBa Ha Komucusata 3a pasrne-
XOaHe Ha curHana.

(3) Komuncusara moxe ga 6bae nognomaraHa
OT BBHLUHO NULLe ¢ NO3HaHMA B obnacTTa.

YUn. 19. (1) B cnyyan, 4e curHanbsT NOANEXM Ha
pasrnexagaHe n OTroBOpHOTO NuLe NpeueHu, ve
€ Heobxoaumo, OTroBOpHOTO NULE o AoKNagea
Ha Komucusata, koato Komucus peluaBa kakeu
MepKU 1 AencTBusa cneasa Aa 6vaat npegnpu-
eTn.
(2) KomucuaTta moxe ga 3acegasa v Henpu-
CbCTBEHO Ype3 cpeacTBa 3a oTaaneyeHa
KOMYHUKaL s,

(3) 3a B3eTtute ot KomuncusaTa pelwieHumsi, OT-
rOBOPHOTO NK1LE CbCTaBsi MPOTOKONN, KOUTO Ce
noAanucBaT OT Hero B KAa4eCTBOTO Ha cekpeTap
Ha KomucusaTa.

Un. 20. B cpok He-no-awnr ot 3 (Tpn) Meceua
cnep NOTBbpXXAaBaHE Ha MNOSlyYaBaHETO Ha CUr-
Hana, OTroBOpPHOTO nvue W3roTBA AOKNad, B
KOWTO HaKpaTKO ce onuceBa MHdopmauuaTa oT
curHana, npeanpuetuTe OeWCTBUsi, OKOHYaTen-
HWUTe pe3ynTaTu OT NpoBepkaTa, kouto OTroBop-
HOTO fuLe NMCMeHO cbobuwaa Ha CurHanuam-
pawoTo nuue M Ha 3acerHaTtoto nvue, npu
cnasBaHe Ha 3aQbl/DKEHWETO 3a TsxHaTa 3a-
wmTa.

Un. 21. B cniyyan, 4e n3noxeHute B curHana ob-
crosaTencrea 6baaT noTBbpaeHU, OTrOBOPHOTO
nuue:

a) B cnyyam, 4Ye NpeanoxeHuTe Mepku u gen-
CTBUSA ca B KoMneTeHuumnte Ha Komucusara vnu
HEWH YreH, UNn e HeroeuTe, oTbensssa Kow/kou

Person and the report shall be forwarded imme-
diately, without any changes, to the Responsible
Person.

Art. 18. (1) Properly received reports shall be re-
viewed by a commission of Company employees
determined by the Company representative.

(2) In the case of conflicts of interests between
any member(s) of the Commission and the report
sent or absence of a member that could delay the
review, the Company representative shall issue
an order to appoint other employee(s) in the
composition of the Commission for reviewing the
report.

(3) The Commission may receive support from
an external person with knowledge in the rele-
vant field.

Art. 19. (1) If the report is deemed to be subject
to review and the Responsible Person deems
necessary, they shall report it to the Commission,
which shall decide on the measures and actions
to be undertaken.

(2) The Commission may also meet in absentia
by using remote communication tools.

(3) The Responsible Person shall draft minutes
for the decisions taken by the Commission,
which shall be signed by the responsible person
in their capacity as secretary of the Commission.

Art. 20. Within no more than 3 (three) months af-
ter acknowledgment of receipt of the report, the
Responsible Person shall draft a report briefly de-
scribing the information from the report, the ac-
tions undertaken, the final results from the in-
spection and the Responsible Person shall com-
municate this report in writing to the Whistle-
blower and to the Concerned Person, while com-
plying with the obligation to ensure their protec-
tion.

Art. 21. If the circumstances detailed in the report
are confirmed, the Responsible Person:

a) shall note the responsible person(s) for under-
taking the relevant measures and actions and
shall order their implementation, if the proposed

11
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nuMua ca OTroBOPHWM 3a nMpeanpuemMaHe Ha
CbOTBETHUTE MEPKM M OEUCTBUSA WU Hapexaa
npeanpueMaHeTo 1UM;

0) M3roTBA U NpeacTaBsl Ha nNpencTaBnsiBaLns
LpyxecTBOTO OOKNa, B KOUTO Ce CbabpXa UH-
dopmauuna 3a curHana, npegnpueTuTe nocnen-
BalLUM OENCTBUS U NpeanoXeHne 3a npeanpue-
MaHe Ha KOHKPETHMU MEPKU U OENCTBUS OT KOM-
NeTeHTHOCTTa Ha npeacTaBnsaBawms [pyxe-
CTBOTO C LieN1 NpeyCcTaHOBABaHE Unv npeaoTepa-
TABaHe Ha HapylweHueTo.

B) HacouBa CuMrHannanpawoTo nmue KbMm Komne-
TEHTHUTE OpraHun, Korato ce 3acsaraT HeroBuTe
npaea;

B) npenpawa curHana kbm K3J1[] kaTo opraH 3a
BbHLIHO NMOAaBaHe Ha cuUrHanum npu Heobxoau-
MOCT OT npeanpuemMaHe Ha AencTBus oT npea-
npuemaHe Ha AeNCTBUA OT HEroBa CTpaHa, KaTo
3a npenpawaHeto CurHanuanpalloTo nvue ce
yBeOoMsiBa NpeaBapuTENHO; B Cnyyan 4e cur-
HanNbT € nofgageH cpelly pabotogatens Ha Cur-
HanuaupawoTo nuue, OTrOBOPHOTO nMue
HacouyBa CuUrHanuampalloTo nuvue 3a eqHOBpe-
MEHHO CUrHanmM3MpaHe Ha opraHa 3a BbHLUHO
nogaBaHe Ha curHanm.

Un. 22. (1) MNpoBepkaTta ce npekpaTsiBa, Korato
HapylweHueto e manoBaxeH cryyaw, No OTHO-
LIeHMe Ha HapyLUeHMeTO ca U3Teknu npeasuge-
HWTe B CbOTBETHUSA 3aKOH CPOKOBe 3a 0bpasy-
BaHe Ha aAMWHWCTPATMBHOHAKa3aTenHo unu
HakasaTenHo NpPou3BOACTBO, CbOTBETHO agMu-
HUCTpaTMBHOHaKa3aTenHata Wnn HakasaTtern-
HaTa OTrOBOPHOCT € noraceHa nopagu nstnyaHe
Ha NpeaBuaeHaTa B CbOTBETHUS 3aKOH 4aBHOCT,
Mo MOBTAapsll, Ce CWrHarn, KOWTO He CbAbpxa
HOBa MHOPMaLUS OT CbLLECTBEHO 3HaYEHNE 3a
HapyweHneTto, KakTo M Korato ce YCTaHOBSAT
AaHHU 332 U3BBPLUEHO NPECTBMIEHNE.

(2) OTroBOpHOTO NuUEe M3roTBs NMPOEKT Ha
yBegomneHve o CwurHanusvpalloto nuue, B
KOeTO manara OCHOBaHMETO U MOTUBUTE 3a npe-
KpaTaBaHe Ha nMpoBepkaTa Mo cwurHana.
OTroBOpHOTO NuvuUe wM3npalla yBeLOMIIEHMETO
Ao CurHanuampatlloTo nuue.

(3) Mpn npekpaTsiBaHe Ha npoBepkaTta no
peaa Ha To3n uneH, CUrHanmanpaLlo nuue Moxe
Ja nopgape curHan go K3/71[14.

measures and actions are within the competence
of the Commission or a member thereof or within
the competence of the Responsible Person;

b) shall draft and present a report to the Com-
pany representative containing information about
the report, the subsequent actions undertaken
and a proposal for undertaking specific measures
and actions within the competence of the Com-
pany representative for the purpose of discontin-
uing or preventing the Breach.

c) shall refer the Whistleblower to the competent
authorities when their rights are affected,;

c) shall forward the report to CPDP as the author-
ity for external reporting if actions need to be un-
dertaken by this authority and shall notify the
Whistleblower in advance about such forwarding;
if the report has been submitted against the
Whistleblower’s employer, the Responsible Per-
son shall refer the Whistleblower for simultane-
ous reporting to the authority for external report-

ing.

Art. 22. (1) The inspection shall be discontinued
if the Breach is a minor case, when the statutory
time limits for initiating administrative or criminal
proceedings in respect of the violation have ex-
pired, or when the administrative or criminal lia-
bility has been extinguished due to the expiration
of the limitation period provided for by the appli-
cable law, if the case concerns a repeated report
that does not contain new information of material
importance for the Breach or if information that
an offense has been committed is obtained.

(2) The Responsible Person shall draft a no-
tification to the Whistleblower, detailing the
ground and justification to discontinue the inspec-
tion on the report. The Responsible Person shall
send the notification to the Whistleblower.

(3) After discontinuation of the inspection ac-
cording to the provisions of this article, the Whis-
tleblower may submit a report to CPDP.
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Un. 23. Korato B Xxoga Ha npoBepkaTta ce ycTa-
HOBEHW AaHHW 33 U3BBLPLUEHO MpecTbhneHuve,
CUrHanbT M MaTepuanuTe KbM Hero ce usnpa-
waT He3abaBHO Ha NpokypaTypara.

Art. 23. If, in the course of the inspection, evi-
dence for a committed criminal offense is found,
the report and the materials thereto shall be im-
mediately sent to the prosecutor’s office.

VL. PET'MCTbP HA CUTHAJIUTE.

CBbXPAHABAHE HA JOKYMEHTH

VL. RECORD OF REPORTS. STOR-

AGE OF DOCUMENTS

Un. 24. (1) B [pyxecTBoTo ce cb3gaBa WU
noaabpa enekTpoHeH Pernctbp Ha curHanure
no obpaseu, yTBbpaeH ot K3J1[, cbrnacHo lNpu-
noxexuve Ne 2.

(2) PernctepbT He e nyGnnyeH.

(3) PernctepbTt ce Boan oT OTroBOPHOTO
nvue.

Un. 25. (1) ENeKTpoHHWUTE LOKYMEHTU, CBbP3aHu
CbC curHanu, ce obpaboTsat, CbxpaHsBaT 1 op-
raHusvpaT B cneumanHo cb3gafeHu 3a uenTta
€eKTPOHHM Nanku, N0 Ha4YnH, KOWTO rapaHTupa
TAXHaTa NOBEPUTENHOCT MU CUTYPHOCT.

(2) OTroBopHOTO nuue n vneHosete Ha Ko-
MucuMaTa mMMaTt npaBo ga obpaboTBaTr AOKy-
MEHTU CBbP3aHU CbC CUrHanmM camo Ha Cny-
XebHKN yCTPONCTBa, 3allMTEHN C Napona un oTro-
BapsLLN Ha M3UCKBaHUATa 3a CUrypHocT B [py-
XXEeCTBOTO.

Un. 26. (1) JokymeHTUTEe Ha xapTUeH HocuTen
CBBbP3aHU CbC CUrHanu ce obpaboTeaT u cbxpa-
HSABAT MO Ha4MH, KOWTO rapaHTMpa TsaxHaTa no-
BEPUTESTHOCT U CUTYPHOCT.

(2) XapTueHuTe HOCUTENU ce CbxpaHaBaT B
oTAeneH apxue, C OrpaHWyeH OCTbMN caMo 3a
OTroBOpHOTO NULIE YPE3 KITHOM.

(3) OTroBopHOTO Nu1ue n yneHoseTe Ha Ko-
MUCUSATA HAMAT MpaBo [a OCTaBAT Ha paboT-
HOTO cu MSACTO 6e3 Haa30p OOKYMEHTU U HOCK-
Tenv Ha NHopMaLms, CBbP3aHN CbC CUTHamNw.

Un. 27. (1) CurHanuTe n BCUYKM CbMbTCTBALLU
MM AOKYMEHTU Ce CbXxpaHsBaT 3a CPoK oT 5 ro-
AVIHW cref NpuVKYBaHe Ha pasrnexaaHeTo Ha
CurHana, OCBEH Npu HanM4yneTo Ha obpasyBaHo
HakasaTenHo, rpaxaaHcKo, TPyAOBOMNPaBHO
Wvinu agMMHUCTPATMBHO MPOU3BOACTBO BbB
Bpb3Ka C NogafeHNs curHan.

Art. 24. (1) The Company shall create and main-
tain an electronic record of the reports based on
a template approved by CPDP and contained in
Annex No. 2.

(2) This record shall not be public.

(3) The record shall be kept by the Responsible
Person.

Art. 25. (1) Any electronic documents related to
reports shall be processed, stored and organized
in designated electronic files in a way that guar-
antees their confidentiality and security.

(3) The Responsible Person and the mem-
bers of the Commission shall have the right to
process documents related to reports only on
password-protected company devices that meet
the security requirements of the Company.

Art. 26. (1) Any documents on paper related to
reports shall be processed and stored in a way
that guarantees their confidentiality and security.
(2) Paper documents shall be stored in a sep-
arate archive with access thereto limited to only
the Responsible Person by means of a key.

(3) The Responsible Person and the mem-
bers of the Commission shall have no right to
leave documents and media containing infor-
mation related to reports unattended at their work
place.

Art. 27. (1) The reports and all accompanying
documents shall be stored for a period of 5 years
after finalization of the review of the report, un-
less proceedings have been initiated under crim-
inal, civil, employment and/or administrative law
in relation to the report submitted.

(2)  After expiration of the storage period, the
data shall be destroyed by the retaining person
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(2) Cnen u3tuyaHe Ha Cpoka 3a CbxpaHe-
HMe, AaHHWUTE Ce YHULoXaBaT OT ObPXKaLL0oTo M
nvue Ypes3 TPanHO YHULLOXaBaHe C HEBb3MOX-
HOCT [a ce Bb3CTaHOBSAT.

through permanent destruction without any possi-
bility for recovery.

Vil.  3ALUUTA HA JIULIATA, NOOA-
BALUU CUTHAIN 3A HAPYLLE-

HWUA

VIl. PROTECTION OF WHISTLEBLOW-

ERS REPORTING BREACHES

Un. 28. (1) OpyxecTBOTO Npeanpvema Mepku 3a
3awmTa Ha uHdopmauumaTa, cBbp3aHa c noga-
AeHuTe curHanu 3a HapylweHus, 1 3a 3awmra Ha
camonuyHocTTa Ha CwurHanusupawmte nuua,
3acerHatuTe nvua 1 BCAKO ApYyro nuue ynome-
HaTo B CWUrHan, kaTo ocurypsisa gOCTbN OO0 WH-
dopmaumaTa eauHCTBEHO Ha Cnyxutenure, Ha
KOMTO Te3n AaHHWM ca HeobxoanMu 3a U3MbIHSA-
BaHe Ha cnyxebHuTe um 3agbrxkeHus (Toea ca
OTroBopHOTO nuue n 4dneHoBeTe Ha Komwucu-
aTa).

(2) PaskpvBaHeTo Ha camoOnuM4yHoCTTa Ha
CuvrHanunsmpalyoTo nuue ce gonycka camo npu
N3PUYHOTO MY MUCMEHO Cblnacue 3a ToBa.

(3) HesaBucumo ot ToBa, CbrMacHO 3aKOHO-
AaTencTeBoTo, camMonuyHocTtTa Ha CwurHanusu-
paLwoTo Nuue 1 BcsAka Apyra nHgopmaums, ot
KOSITO MOXe NPSIKO UMK HEMPSIKO Aa ce y3Hae He-
roeaTa CaMOSM4HOCT, MOXe Aa 6bae paskputa
KoraTo ToBa € Heo6X0AUMO B KOHTEKCTa Ha pas-
cnefBaHMa OT HaAUMOHanNHW OpraHy unu Ha
cbaebHn Npon3BoaCcTBa, BKIIOYMTENHO C ornes,
Ha rapaHTMpaHe nNpaBoTO Ha 3awuTa Ha 3ace-
rHaToTo nuue. B Te3n cnyyaun, npegun paskpuea-
HEeTO Ha CaMOfNMYHOCTTa MUK Ha nHdopMaLmaTa
B curHana, [pyxectBoTo yBegomssa CurHanm-
31paLLoTo Nuue 3a HeobxoanMOCTTa OT pasKpu-
BaHeTO M. YBEAOMIEHNETO € MMCMEHO U Ce MO-
TuBMpa. [pyxectBoTo He yBegomsasa CurHanu-
3MpaLloTo Nuue, KoraTto ¢ ToBa ce 3acTpallasa
pascneaBaHeTo Unu cbAebHOTO NPOU3BOACTBO.

Un. 29. (1) OpyXecTBOTO He Tonepupa Mno Hu-
KakbB HauuvH nognaraHeto Ha CurHanusupa-
WMTe nuua, KouMTo AencrtBaT [OBPOCHLBECTHO
npu NogaBaHeTO Ha CUrHamu, Ha OTBETHW AeWn-
CTBUS OT KakBOTO 1 Aa 6uno ecTecTBo, C Len oT-
MbLUEHNME.

(2) [pyxecTBOTO Npeanpuema BCUYKM Heob-
XoaMmu Mepku CurHanusvpawute nuua, aa He

Art. 28. (1) The Company shall undertake
measures to protect the information related to the
submitted reports about Breaches and to protect
the identity of the Whistleblowers, the Concerned
Persons and any other person mentioned in a re-
port and shall only provide access to the infor-
mation to employees who need these data to ful-
fill their work-related duties (these are the Re-
sponsible Person and the members of the Com-
mission).

(2) Disclosure of the Whistleblower’s identity
shall only be allowed after obtaining their written
consent about this.

(3) Notwithstanding the foregoing, according
to the legislation, the identity of the Whistleblower
and any other information that could directly or
indirectly identify them can be disclosed, where
necessary, in the context of investigations per-
formed by national authorities or in relation to ju-
dicial proceedings, including with a view to ensur-
ing the right to protection of the Concerned Per-
son. In these cases, the Company shall notify the
Whistleblower about the need of such disclosure
before disclosing their identity or the information
in the report. The notification shall be done in
writing and shall be justified. The Company does
not need to notify the Whistleblower where this
would threaten the investigation or judicial pro-
ceedings.

Art. 29. (1) The Company does not tolerate any
form of retaliation for the purpose of revenge
against Whistleblowers who report in good faith.
(2) The Company undertakes all the neces-
sary measures so as to ensure that Whistleblow-
ers will not be subject to retaliation having the na-
ture of repression and placing them in an
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ObaaT 00eKkT Ha OTBETHU AEeNCTBUSA MMaLln Xa-
pakTepa Ha penpecusl n nocTassLwm rn B Hebna-
FONPUATHO MONIOXEHWE, KaKTo W 3annaxyv unm
ONNTX 3a TakmBa AEWCTBUS, BKIKOYUTENHO Mo
dopmarta Ha:

1. BPEMEHHO OTCTpaHsiBaHe, YBOSHEHWE WNn
npunaraHe Ha APYro OCHOBaHWEe 3a Mpekpa-
TsIBaHE Ha NPaBOOTHOLLEHMETO, NO KOETO Nuue
nonara HaemeH Tpya;

2. NMOHWXaBaHe B A/TbXHOCT UNK 3abaBsHe Ha
NOBULLIEHNE B OJ/Tb)KHOCT;

3. N3MEHeHNe Ha MSACTOTO UNK XapaKTepa Ha pa-
OoTaTta, NpOAbLIHKUTENHOCTTA Ha pPaboTHOTO
BpEME NN HamarnsiBaHe Ha Bb3HarpaxxaeHneTo;
4. oTkas 3a ocurypsiBaHe Ha obydeHue 3a
nogabpXxaHe 1 NoBuLLaBaHe Ha npodecnoHan-
HaTa KBanudukauus Ha paboTHMKA UNKN CITyXK-
Tens;

5. oTpuuartenHa oueHka Ha paboTaTa, BKMAOYM-
TenHo B npenopbka 3a pabora;

6. npunaraHe Ha MMyLlecTBeHa W/unn aucum-
NAMHapHa OTrOBOPHOCT, BKIOYMTENHO Hana-
raHe Ha OUCLMNINMHAPHN HaKa3aHWs;

7. NpuHyOa, OTXBbLPIIsiHE, 3annallBaHe 3a npea-
npuemaHe Ha OTBETHW OENCTBUSA U OENCTBUSA,
n3paseHn puanmyeckn, CrioBECHO Mnu no Apyr
Ha4MH, KOUTO MMAT 3a LieNn HaKkbpHSABaHe Ha Oo-
CTOMHCTBOTO Ha NULETO N Cb34aBaHE Ha Bpax-
nebHa npodecmoHanHa cpeaa;

8. npsika nnn Henpsika AUCKPUMUHALNSA, Hepas-
HOCTOMHO MK HeGNaronpusiTHO TPETUpPaHE;

9. oTHEMaHe Ha Bb3MOXHOCT 3a NpemMuHaBaHe
OT CPOYeH TpyaoB AOroBOp Ha TpyaoB AOroBop
3a HeonpegeneHo Bpeme, Korato paboTHUKBLT
U CNYXUTENAT € MMan 3akOHHO MpaBo ga My
O6bae npeanoxeHa NocTosiHHa paboTa;

10. NnpeacpoYHO NpekpaTsBaHe Ha CPOYEH Tpy-
0OB [JOroBOp WM OTka3d 3a MNOBTOPHO
CKItoYBaHe, KoraTto TakoBa € JonyCTUMO Mo 3a-
KOH;

11. Bpeau, BKNHOYUTENHO 3a penyTauusaTa Ha nn-
LeTo, No-cneuunarnHo B counanHuTe Mpexu, unm
PouHaHCOBM 3arybu, BKMOUUTENHO 3aryba Ha
OGusHec n 3aryba Ha goxoa;

12. BKOYBAHE B CMUCHK, M3rOTBEH Bb3 OCHOBA
Ha odomumnanHo unm HeodmumanHo cnopasyme-
HMe, B CEKTOpP MNX B OTpachbil, KOETO MoXe Aa
JoBe[e [0 ToBa NULIETO Ja He MOXe Aa NoCTbNun

unfavorable situation or any threats or attempts
for such actions, including actions in the form of:
1. Temporary dismissal, termination or applica-
tion of other ground for ending the paid employ-
ment relationship with the person;

2. Demotion or delaying promotion;

3. Change in the place or nature of the work, the
duration of the working hours or decrease of re-
muneration;

4. Refusal to provide training for maintaining or
increasing the professional competence of the
worker or employee;

5. Negative evaluation of the work, including in a
reference letter for work;

6. Imposing financial and/or disciplinary
measures, including imposing of disciplinary
sanctions;

7. Coercion, rejection, threats to undertake retal-
iation or actions expressed physically, verbally or
otherwise with the purpose of violating the dignity
of the person and creating a hostile professional
environment;

8. Direct or indirect discrimination, unequal or un-
favorable treatment;

9. Depriving the person of the possibility to switch
from a fixed-term employment contract to an em-
ployment contract for an indefinite period where
the worker or employee has had the legal right to
be proposed permanent employment;

10. Pre-term termination of a fixed-term employ-
ment contract or refusal for renewing the con-
tract, where such is allowed by the law;

11. Damages caused to the person, including to
their reputation, especially in social networks, or
financial losses, including loss of business and
loss of income;

12. Inclusion in a list drafted based on a formal or
informal agreement, in a sector or industry, which
may prevent the person from starting work or
from supplying goods or services in this sector or
industry (blacklisting);

13. Pre-term termination or breaking of a contract
for provision of goods or services, where the per-
son is a supplier;

14. Termination of a license or authorization;

15. Referring the person for medical examination.
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Ha paboTa unuM ga He MOXe Aa OOCTaBu CTOKa
Unun ycriyra B TO3M CEKTOP UNnn oTpachs (YepeH
CMNCHK);

13. npeacpoyHo npekpaTaBaHe Unn pasBansHe
Ha OOroBop 3a AoCTaBka Ha CTOKM UMK YCNyru,
Korato nuueTo e AOCTaBYUK;

14. npekpaTaBaHe Ha NUUEH3 UK paspeLleHue;
15. Haco4BaHe Ha NUUETO KbM U3BBbPLUBAHE Ha
MeOULMHCKN Nperneg.

Vill. OBPABOTBAHE HA JINYHU

OAHHU

VIll. PERSONAL DATA PROCESSING

Un. 30. (1) Bcsiko obpabortBaHe Ha JInyHu
AaHHW, BKNOYUTENHO OOMEH unn npegasaHe Ha
JI4HM paHHM OT KOMNETEHTHUTE opraHu, ce
n3BbplBa B cboTBeTcTBME ¢ PernameHTt (EC)
2016/679 v Onpektnea (EC) 2016/680, a korato
B NpedaBaHeTO yyacTBaT MHCTUTYLMU, OpraHu,
cnyx6u unu areHumm Ha EBponenckus cbio3 — B
cboTtBeTcTBME ¢ PernameHt (EC) 2018/1725,
KaKkto M cbC 3aKoHa 3a 3awuTa Ha NUYHUTE
OaHHW.

(2) Mpwn nony4asaHe v pasrnexgaHe Ha cur-
Hanu no pega Ha Tesu lNpasuna, dpyxecTBoTO
npunara noaxogsLm TEXHUYECKN 1 opraHu3aum-
OHHW MepPKK, CbINAacHO BbTPELUHUTE CU NpaBuna
n npouenypu, 1 NPUNOXMMOTO HALUMOHAMHO U
€BPOMNenCcKo 3aKOHOAATENCTBO, KOUTO rapaHTu-
paT 3akoHOCboOpasHoTO o0bOpaboTBaHe Ha
JIN4HM gaHHuW.

(3) O6paboTBaHeTo, BKIOYUTENHO npeaa-
BaHeTO Ha JIn4HM gaHHK, LWwe ce n3sBbpLuBa caMo
0O cTeneHTa, Heobxoauma 3a pascrneaBaHe Ha
curHana u B cbotBeTcTBue ¢ PernameHTt (EC)
2016/679 n 3akoHa 3a 3awWwmTa Ha NUYHUTE
OaHHW.

(4) He ce cvbupat JInyHm [aHHW, KOMTO
SIBHO He ca OT 3HadeHue 3a pasrnexgaHe Ha
KOHKPETHUSI curHan, a ako 6baar cnyyamHo
cbbpaHun, ce 3anvyaear.

(5) JInuHn paHHKn, obpaboTteHnm no nosoAa
CurHan, KOMTo He BOAM A0 NO-HaTaTbLUHO pas-
cnefBaHe WNM KOWTO € HeOCHOBAaTeneH, Lie
ObaaTt He3abaBHO M3TPUTU/YHULLIOXKEHMW.

(6) CybekTunTe, YAMTO NUYHM faHHK ce obpa-
6oTBaT BbB Bpb3Ka C KOHKPETEH curHar, uvart
npaBo Aa YNpPaXHAT npasaTa cu, CbobpasHo
NPUNOXNUMOTO 3aKOHOAATENCTBO U BbTPELUHUTE

Art. 30. (1) Any Personal Data processing, includ-
ing exchange or transmission of Personal Data
by the competent authorities, shall take place in
accordance with Regulation (EU) 2016/679 and
Directive (EU) 2016/680 and where such trans-
mission involves the institutions, bodies, offices
or agencies of the European Union — in accord-
ance with Regulation (EU) 2018/1725, as well as
in accordance with the Personal Data Protection
Act.

(2) The Company shall implement appropriate
technical and organizational measures in accord-
ance with its internal regulations and procedures
and the applicable national and European legis-
lation that ensure the lawful processing of Per-
sonal Data when receiving and reviewing reports
according to the procedure described in this Pol-
icy.

(3) Any processing, including the transmission of
Personal Data, shall be only done to the extent
necessary for the purpose of investigating the re-
port and in accordance with Regulation (EU)
2016/679 and the Personal Data Protection Act.
(4) No Personal Data that are evidently irrelevant
to the review of the particular report shall be col-
lected or, if such data are accidentally collected,
they shall be deleted.

(5) Personal Data processed in relation to a re-
port that does not give rise to any subsequent in-
vestigation or which is ungrounded will be imme-
diately deleted/destroyed.

(6) Data subjects whose data are processed in
relation to a specific report are entitled to exer-
cise their rights under the applicable legislation
and the internal regulation of the Company re-
lated to its application.
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3a [pyXeCcTBOTO HOPMaTUBHU [OKYMEHTU MO
npunaraHeTo my.

(7) JoKyMeHTMUTEe MO curHanuTe, KOpecroHOeH-
LUMsiTa BbB Bpb3Ka C NOAAAEH CUrHanm, Kakto u
JokasaTtencrBara KbM Hero, ce CbXxpaHsiBaT 3a
CpPOK, oOnpedeneH B HOPMaTUBHUTE akTOBE,
BkntoumtenHo 33JMMCIMNOMH n Hapenba Ne 1 ot
27 tonn 2023r. 3a BOAEHETO Ha peructbpa Ha
curHanure.

(8) Cnen mn3tMyaHe Ha 3aKOHOBWUTE CPOKOBE U
aKo HAIMa NpaBHO OCHOBAaHWE 3a NpoAab/kaBaHe
Ha CbXpaHEHMETO, JOKYMEHTUTE Ce apXmBupaT U
YHULLOXaBaT MO CUTYPEH HAYMH.

(7) Documents related to reports, correspond-
ence concerning a submitted report, as well as
the evidence accompanying it, shall be retained
for the period prescribed by the applicable law,
including the LPPWRPDIB and Ordinance No. 1
of 27 July 2023 on the maintenance of the regis-
ter of reports.

(8) Upon expiration of the statutory retention pe-
riods, and if there is no legal basis for continued
storage, the documents shall be archived and se-
curely destroyed

Un. 31. (1) 3a HeypegeHuTe B HacToswwmTe lNpa-
BMIa BbNpPOCW, Ce npunarat pasnopenbute Ha
33JMMCIMNOWH, Hapenba Ne 1 ot 27 tonn 2023r.
3a BOOEHETO Ha perncrbpa Ha curHanuTte no un.
18 ot 33JMCIMNONH n 3a npenpawaHe Ha
BbTPELWHN curHanu kbm Komucuata 3a 3awmra
Ha NW4HM gaHHW, MeToguyecknTe ykasaHus Ha
K3J14 no npunaraneTo Ha 33J1MCIMNOWVIH n gpyru
OTHOCMMM akToBe. Bcuuku TekcTtoBe Ha Tesu
MpaBuna, KOUTO NpOTUBOPEYaT Unn Gruxa Mornu
Aa ce TbIKyBaT B NPOTUBOPEYNE C 4ENCTBALLOTO
6bnrapcko unu eBponencko 3akoHOAATEeNcTBo,
Ce 3aMeHsIT No NpaBoO CbC CbOTBETHUTE HOPMa-
TUBHM pasnopenom.

(2) MpunaraHeTo Ha Te3u lNpaBuna npu Hu-
KakBuM OOCTOATENCTBAa He MOXe Oa MnpencTas-
nsiBa OCHOBaHWe 3a HamansiBaHe Ha HMBOTO Ha
3awmTa U ako B 3aKoHOOATencTBO € npeasu-
AeHa No-BMCOKa 3alumTa, TOo LWe uma npesec.

Art. 31. (1) Any matters that have not been con-
sidered in this Policy shall be handled in accord-
ance with the provisions of LPPWRPDIB, Regu-
lation No. 1 of 27 July 2023 on report record-
keeping under Art. 18 of LPPWRPDIB and for for-
warding internal reports to the Commission for
Personal Data Protection, the Methodological
Guidelines of CPDP on the application of
LPPWRPDIB and any other relevant legislation.
All provisions in this Policy that are in conflict or
could be interpreted in conflict with the Bulgarian
or European legislation that is currently in force
shall be replaced by the relevant regulatory pro-
visions by law.

(2) Under no circumstances may the application
of this Policy constitute any ground for decreas-
ing the level of protection and any stricter protec-
tion envisaged in the legislation shall prevail.

Un. 32. (1) Benykm Bbnpocn oTHOCHO [MpaBsu-
nata v HewWHuTe nNpuHUMNM MoraT Ada 6baaT
Haco4yBaHu kbM OTroOBOPHOTO NuLE Ha:

Email: whistleblower@intermedica.eu
TenedoH: 0886 43 73 83

Art. 32. (1) Any questions about this Policy and
its principles can be referred to the Responsible
Person at:

Email: whistleblower@intermedica.eu
Telephone: 0886 43 73 83

IX. NPEXOOHU N 3AKNIOYUTENHU
PA3MOPEOBU

IX. TRANSITIONAL AND FINAL PRO-
VISIONS

§ 1. Hactoawwute lNpaBuna ca yTBbpOAEHN CbC
3anoBef Ha npeacTaensBawms [py>KecTBOTO Ha
15.12.2023r., BNU3aT B cuna oT cblyaTta gata u
ca naMeHeHn u gonbnHeHn Ha 01.02.2024r. un
30.03.2026.

§ 1. This Policy have been approved with an or-
der of the Company representative of 15.12.2023
and shall enter into force on the same date.
These Policy have been amended or supple-
mented on 01.02.2024 and 30.03.2026.
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§ 2. AameHeHne 1 gonbiHEHME Ha HacToALWKUTe
MpaBuna ce M3BbLPLUBAT CaMO MMCMEHO NO peaa
Ha TAXHOTO NpUemMaHe.

§ 2. Any amendment of or supplement to this Pol-
icy shall be only made in writing in the order of its
adoption.

§ 3. Han-manko BegHbX Ha 3 (Tpu) roguHum Mpa-
BMNaTa ce npepasrnexaaTt, U3BbpluBa ce aHa-
nmn3 Ha npaktukata no 33JIMNCMNOUNH n npwu
HeobXxo4MMOCT, Te ce akTyanusupar.

§ 3. The Policy shall be subject to review, analy-
sis of the cases under LPPWRPDIB and, if nec-
essary, updates, at least once every 3 (three)
years.

§ 4. HepasgenHa yact ot HacTtodAwmTe [Npa-
BUNa ca CregHnTe NpUoXeHus:
MNpunoxenne Ne 1 Gopmynap 3a permctpupaHe

§ 4. The following annexes constitute an integral
part of this Policy:
Annex No. 1 Report Recording Form

Ha curHan
Mpunoxxenne Ne 2 Pernctbp Ha curHanuTe

Annex No. 2 Record of Reports

HOTBbp)I(p,eHI/Ie 3a 3arno3HaBaHe C noJimTukaTta

18



https://drive.google.com/open?id=19PnkufhVAOn8C5jWbXr4buhlE6rbQBEU&usp=drive_fs
https://drive.google.com/open?id=19PnkufhVAOn8C5jWbXr4buhlE6rbQBEU&usp=drive_fs
https://drive.google.com/open?id=19UBn_5BSvcX_bnNiXrE3-3X_LEMTg_4k&usp=drive_fs
https://drive.google.com/file/d/18OECXODmPVwB9PMGxRuApdpLxqJQhBF-/view?usp=drive_link
https://drive.google.com/file/d/18Gjfi03S7lHz_oHyZsgMFQS-QHYjOEh0/view?usp=drive_link
http://my.vegamedical.eu/whistleblowing/

